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NATIONAL HEALTH INSURANCE TELEPHONE NUMBERS

The National Health Insurance (NHI) of the Virgin Islands wishes to share the following

telephone numbers with all beneficiaries:

Reception - 852-7860
Claims processing — 852-7891
Beneficiary & Provider Relations - 852-7890
Compliance - 852-7870
Clinical - 852-7884
Public Relations - 852-7875

Beneficiaries are encouraged to call the respective units with queries or to address
concerns. Beneficiaries are also encouraged to visit the NHI website — www.vinhi.vg to access
forms and other useful information.
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