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NHI CLINICAL & CLAIMS TEAMS RECEIVE TRAINING

Training was facilitated by International Reinsurance Managers, LLC

Road Town, Tortola, August 29, 2019— The clinical and claims teams of National Health

Insurance (NHI) received training from representatives of International Reinsurance
Managers, LLC (IRM) earlier this week.

Deputy Director of the Social Security Board with responsibility for NHI, Mr. Roy
Barry said, “IRM provides insurance for NHI. This is to ensure we can fulfill our remit by
providing access to healthcare outside of the Territory.”

He continued, “The NHI team continues with training initiatives, such as with IRM,
to enhance the service provided to our beneficiaries.”

The team members who received training on Tuesday are Manager of Health
Benefits and Referrals, Mrs. Norma Benjamin; Medical Director, Dr. Harlan Vanterpool,
Beneficiary Advisory Services Manager, Ms. Casandra Lewis; Claims Supervisor, Mrs.
Niasha Penn-Benjamin and Claims Officer, Ms. Natasha Clyne.

National Health Insurance is designed to improve health outcomes and provide
financial risk protection by ensuring that every resident of the Virgin Islands will have

affordable access to the health services they need.
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